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Digital Scotland Superfast Broadband (DSSB) 
  
The publicly funded DSSB programme continues to bring fibre broadband to many 
communities in the Ward 13 area. Cannich, Dochgarroch, Dores, Drumchardine, 
Drumnadrochit, Farr, Fort Augustus, Foyers, Glenmoriston, Glenurquhart and Kiltarlity all 
have at least one cabinet or are scheduled to receive some coverage in the current 
programme.  
  

The way fibre broadband is usually delivered is that a new fibre cabinet is built next to a 
green telecoms cabinet. The two are connected and the broadband service runs along your 
phone line to the house. However, in many rural areas, people’s phone lines came directly 
from the exchange.  As part of the project many of these ‘Exchange Only’ lines have been re-
routed into the new cabinets in order to be connected to the new network.  People 
connected to fibre cabinets, and with a line length of about 1km should get a superfast 
service. Most within about 2km should experience some uplift in service. Unfortunately, 
with current technology the speed drops off quickly and at around 2.5km it’s unlikely there 
will be an uplift in service.  
  
It’s important to note that if you are connected to the fibre cabinet you are NOT 
automatically upgraded to a fibre service. It’s a completely different service from existing 
broadband.  You need to call your internet service provider (such as BT or Plusnet) and 
order a fibre service. You can check the availability of fibre at your premises on the HIE 
website and keep up to date with estimated timescales for the installation of new cabinets. 
  
When services are live you can check what speeds you should be able to get on your phone 
line before you call your internet service provider. This is possible at the checker and also 
for BT customers at this website.  It will give you the minimum and maximum download 
speeds you should be able to get on your phone line for VDSL (a fibre service) and for ADSL 
(a copper line service). 
  
Scottish Government 100% superfast by 2021 target  
  
Longer term, the Scottish Government has announced a target to reach 100% of premises 
with superfast broadband (> 30Mbps) by 2021. An open market review has started to 
establish existing and planned (next 3 years) commercial coverage of broadband services 
across Scotland. It will help the government define an intervention area for public 
investment.  More detail on next steps is expected in early 2017. 
  

Short-term options 

  
1. Better Broadband Voucher Scheme The voucher is a one off payment of up to £350 

towards the cost of the installation of satellite broadband or a fixed wireless 
network. There is more information about the voucher scheme here. There are 
eligibility criteria. Households with download speeds of less than 2Mbps through the 
BT Openreach network are eligible for the voucher (other eligibility criteria may 
apply). Successful applicants to the voucher scheme are given an activation code 
that can be redeemed with a list of accredited broadband installers.  

http://www.hie.co.uk/regional-information/digital-highlands-and-islands/can-i-get-it.html
https://www.btwholesale.com/includes/adsl/main.html
https://www.scotlandsuperfast.com/where-when/the-programme/better-broadband-scheme/


  
2. Mobile Broadband -  There is due to a be a significant roll out of 4G mobile signal 

over the next 12 – 18 months so it may well be that mobile broadband provision in 
your area improves. It is worth keeping an eye on mobile phone providers’ websites 
to see where their 4G coverage is planned. 

  
Community Broadband project 

  
Over the last year a Working Group has been looking into the possibility of building a 

community broadband project in the Loch Ness Ward 13 area. The Working Group recently 

took the decision to wait for a Scottish Government initiated review process which is 

currently taking place and due to conclude early in 2017. Because of the rules that currently 

exist around public funding and State Aid, the public purse can’t fund a superfast project in 

a postcode twice. If the group undertook a project using the current scheme, they would 

not be able to include many premises whose broadband is currently poor because they are 

in postcodes with premises that have received public funding through the DSSB rollout. 

However, that is expected to change following a review process later this year which could 

allow many more people to be included, as the assessment will be based on the individual’s 

broadband speed, not their postcode. The Working Group will meet again in the new year to 

consider their options following the conclusion of this review process. Papers for the 

Working Group meeting are available here. If you would like more information, please 

contact Community Broadband Scotland. 

Links: 
  

Digital Scotland Superfast Broadband: https://www.scotlandsuperfast.com/  
Community Broadband Scotland: http://www.hie.co.uk/community-support/community-
broadband-scotland/  
Community Broadband Working Group papers: http://www.soirbheas.org/ward-13-
community-broadband-partnership/  
Highlands and Islands Enterprise: http://www.hie.co.uk/regional-information/digital-
highlands-and-islands/can-i-get-it.html  
Ofcom mobile coverage checker: http://maps.ofcom.org.uk/check-coverage/ 

  

 

http://www.soirbheas.org/ward-13-community-broadband-partnership/
http://www.hie.co.uk/community-support/community-broadband-scotland/contact-us.html
https://www.scotlandsuperfast.com/
http://www.hie.co.uk/community-support/community-broadband-scotland/
http://www.hie.co.uk/community-support/community-broadband-scotland/
http://www.soirbheas.org/ward-13-community-broadband-partnership/
http://www.soirbheas.org/ward-13-community-broadband-partnership/
http://www.hie.co.uk/regional-information/digital-highlands-and-islands/can-i-get-it.html
http://www.hie.co.uk/regional-information/digital-highlands-and-islands/can-i-get-it.html
http://maps.ofcom.org.uk/check-coverage/

